
We want to hear from 

YOU!

Call us to schedule an in-person appointment.

Compliments

Feedback

Formal Grievances

Share your experience at San Mateo Medical Center  
with our Patient Experience Department:

Patient Experience Department
Hours: Monday - Friday, 8:00 a.m. - 3 p.m. (except holidays)
Phone: (650) 573-3731
Email: HS_SMMC_PatientExperience@smcgov.org


