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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-800-388-5189 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-388-5189 (TTY: 711). These services are free of charge.

(Arabic) du b yladd!

1-800-388-5189 o Juaild cclials suclunadl J] cazei! 13] 1olidY) (243

Joy syl £93Sell oliiunad] Jio c@BleYl (593 Lot Clodsdly ciluslunall Ll Log5 (TTY: 711)
1-800-388-5189 . Juail .4l laxdlg

Adlme wledxdl oda (TTY: 711)

Zuykipkt whunwl (Armenian)

NrTUNPRE3NPL: Bph Qkq oqgunipinil £ hwuplunp 2bp 1EqUny, quuquhwptp
1-800-388-5189 (TTY: 711): Yt twl odwunuly Uhongubp ni Swnwynipiniukp
hwydwbnuunipinit niikignny wtdwug hwdwp, ophtiml]” Fpuyih gpuunhwyny nu
hunonputnun nywgpdus yniptp: Quuquhwptp 1-800-388-5189 (TTY: 711): Ujy
dwnwynipiniutbpt midwp Lu:

wnmammanies (Cambodian)

Gam: 105 (51 MINSW M IUHES Y g1iunisTiiug 1-800-388-5189

(TTY: 711)% ISW SH 1UNSAY WU RSO SGMNMQM NI HSPIR
UENUNSOMITES URsaiitdimeESInNgss SciscnSxnixne ginusinug
1-800-388-5189 (TTY: 711)% 1tUNSUS RIS B SASIRIS] W

fEif& 1 > #7i% (Chinese)

HER - REHEE LAY RIER LR > 152 1-800-388-5189 (TTY: 711) » S4NA
TERLE R IR A LAV EIRIIRSS > PIATE ORI R B RO T 1% - @ 5 Y - B2
F 1-800-388-5189 (TTY: 711) - JXELHR KA Z LR -

(Farsi) (oud ol 4 qllaa

5SS 3,80 e 1-800-388-518] (TTY: 711) L casi€ il 50 S 353 o3 4o 23 a S can s
Ll a5a 50 b e85 cin Ly 5 Ji o sladis aiile il glaa (5112 31 (o puade cilads
28 e 45 B Slexd o) 2,80 (ilai 1-800-388-5189 (TTY: 711)

f&d} STETST (Hindi)

T S 3R TYDT T HTHT H TSI H1 STIIHT © af 1-800-388-5189 (TTY: 711)
IR B B | RMEAdT aTad AT & oY FeTaaT 3R AT, oY 9d iR 98 fife # +ff gxaew
JUA § | 1-800-388-5189 (TTY: 711) TR Hid B+ | T Jamd f7: Yewb & |

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-388-5189
(TTY: 711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab,
xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
1-800-388-5189 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

H AZEREC (Japanese)

HEE HAGE CORISNLEREETE 1-800-388-5189 (TTY: 711)~BEHE 723V, A
FTOERCLTOILRF R L, BANWEBRLOFOZOO—EAEHELTWE
9, 1-800-388-5189 (TTY: 711)~BEF 23V, TN 6OV —E A [TEE Tt L
TWET,

stz ¥]18}¢] (Korean)

o) AFE): At do]® 8-S Wil A © A 1-800-388-5189 (TTY: 711) o =
oAl 2. A 2 2 E | A 9 o) Folrt e EES AT Ew
M| A% o] & 7Hs U T 1-800-388-5189 (TTY: 711) Ho 2 F- o3t Al 2. o] 2 3l
Muj2e B2 2 AlFg Y

ccNloWIFI970 (Laotian)

UzN90: HIU0cie9nwe090808c0e waz9209u9n ol nmacs 1-800-388-5189
(TTY: 711). £9050090808CHSCCIENIVVINIVIIDVAVWNIV
cRuconzzWticiusnIBLYcBROBLINE Wilwncs 1-800-388-5189

(TTY: 711). PO3INcdDONTa 949009,

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-388-5189 (TTY: 711).

Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx
mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv
benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-388-5189
(TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc
cuotv nyaanh oc.

A= 2918781 (Punjabi)

fimres fe€: 7 3T vt 3 89 vee < 83 3 31 I8 & 1-800-388-5189 (TTY: 711).
WUTH B B8 IS w3 AT, iR & 98 w3 At sudl (R9 TAs=H, < Qussd J5)|
% gJ 1-800-388-5189 (TTY: 711). &g A== HE3 I&|

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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Pycckumn cnoraH (Russian)

BHUMAHWE! Ecnun Bam Hy)XHa nNOMOLLb Ha BaweM poaHOM A3blKe, 3BOHUTE N0 HOMeEpPY
1-800-388-5189 (nuHua TTY: 711). Takke npegoctaBnaATCs cpeacrtsa n ycnyrim ans
nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMU, HanpumMmep AOKYMEHTbI KPYMHbIM LWpUgTOM
unu wpudTtom bpannga. 3soHuTe no Homepy 1-800-388-5189 (nuHna TTY:711). Takne
ycrnyru npegocrasnsoTca 6ecnnaTHo.

Mensaje en espanol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-388-5189 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-800-388-5189 (TTY: 711).
Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-388-5189 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-800-388-5189 (TTY: 711). Libre ang mga serbisyong ito.

uiinlavnisning (Thai)

Tlsanau: wnaasasnisanubauiaiiunzaasan nsan TnsAwildAvunaa
1-800-388-5189 (TTY: 711) uananil fanwsanulimnumiamndanaruinieeg 9
sfmsuyAAaniiaIN@nIg LdU LaAITENY 9 |
Midludnwsusaduaziangsiiuvmadanwsuunalug nsaninsd@wiildivanaa
1-800-388-5189 (TTY: 711) lufiAla[dnad@ miuuinisinail

MpumiTtka ykpaiHcbkow (Ukrainian)

YBAIA! Akwo Bam noTtpibHa gonomora Bawlow pigHOK MOBOK, TENEOHYNTE HA HOMEP
1-800-388-5189 (TTY: 711). Iltoan 3 06GMEXEHUMN MOXKITMBOCTSIMIN TAKOX MOXYTb
cKopucTaTucs AONOMKHUMM 3acobamu Ta nocnyramu, Hanpuknag, oTpumaTtm
OOKYMEHTW, HaapYyKOBaHi WwpndTom bpannsa ta senukum wpudgtom. TenedoHynTe Ha
Homep 1-800-388-5189 (TTY: 711). Lli nocnyrn 6e3KkOLTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giip bang ngdn ngi¥ ctia minh, vui Ibng goi s6
1-800-388-5189 (TTY: 711). Chung t6i cling hd tro' va cung cép céac dich vu danh cho
ngudi khuyét tat, nhw tai liéu bang chi ndi Braille va chi khé I&n (chir hoa). Vui long
goi s6 1-800-388-5189 (TTY: 711). Céc dich vu nay déu mién phi.

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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HArsE S R

HAr=ES

ERILIREERA (2 AT MEAMEES AT MGt EE R - MR EEEEET
S HENEE - 55171-800-686-0101 (TTY = 711) Hi4gSan Mateof T Fy & FEAI G AR5
I (Behavioral Health and Recovery Services, BHRS) ACCESS - [LEESEFRME B e fsS

o BRI (Zm AT DURA T RE R Or{EsE S BIIRS - Bl CIEEr0EIEEAR S -

Atz

AT LR B AU I S RAY EAAS 20 > BIAE S ~ 2098 7RG RFAER » DU SRR 1%
I\ © 1] 1-800-388-5189M4% San Mateof M & & M K EEF /A% (San Mateo
County Office of Consumer and Family Affairs) =#5$71-800-686-0101 (TTY : 711)
Ji4 s ACCESSIFIY L, » HEERRESRHE Ry oo #r -

OB AR S

San MateoHiBHRS /i ik A& 15 BT3RS - FRFSRFIE F24/ 1B « (B
ASAAEE (A - BTFEAFRIE EEEA - BIRRRRIRT - (158 - 35
SRS LIRS A R S G B - SRNRTS 225 24 NIEE K - AIBSaB S IR S L T

TH R G » #450E51-800-686-0101 (TTY : 711) o [LAEHURRE A ol 2% -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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Al L

BB 22517 Ry - San Mateo S BHRS 1M R F ML - San Mateo £ BHRS A&
RAERPER ~ flR ~ B - SR8 4R ~ JREIEE - R ~ 4R ~ QBRI - B
BRUEIE ~ BPORIE ~ EEEN ~ BIREE  LEMER ORI RIREE B AU TR A
HEIFERE B RFEATA

BHRS :
o Rl AR ETRIAAES - DI B St - 4
o IeftEHTEERER
o IRftEMBANEEEN (KT~ 530 BFsmEEEE T520)
o REEFESIRIGEN AN iRt e EHsE SR > 40 -
o GHIELIEE
o HMEEFhARTEER

R E IS LR - 55H8F] 1-800-686-0101 Ji#4% BHRS ACCESS & EER 5 H 0
2 HOVEER 24 /NEFER AR TS - 03 AR AEE S SR SRR > SEEE
TYY/TDD : 711 - f&u]DIBSKES AN E S ~ K~ Fal e sE g -

Z0{A 2 H EREST

WS By San Mateo £ BHRS DIAEFRVER ~ fEiE ~ FE ~ 5520 4k ~ RIS -
FREFRRIE] ~ il ~ LHEEEERR - SRl - BRRIE - BEE - BIHIREE - LETER]
ERMERIRR IR SR A Ry RAESR ALiE LR s s DUHA T ST AR - ]
LA BHRS JHEE K 155/ % (Office of Consumer and Family Affairs,
OCFA) fEH T - ATLUEEESS ~ A5 ~ ARG ECAE T I A SR H T -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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o BBTE  LENEENT LTSI OSBRI KR
N EESEYEE £ 1-800-388-5189 - S » WIRVETE S o S IR0E - 56
BEFTTYY/TDD - 711 -

& W HEGTREEELHE 2
San Mateo County BHRS

Office of Consumer and Family Affairs
1950 Alameda de las Pulgas

San Mateo, CA 94403

by

o HIEY - EEEEEERV2ATEOCFA » il H R G e t FR T -

o LDIET T @ EEIHE R RERIESEI A ZE S -

https://www.smchealth.org/contact/office-consumer-and-family-affairs -

R A — JONE R AR AR HS T

AR LUE RS ~ A (EEEE T T URNNE R AR A5 B (California Department of
Health Care Services) i1yt = (Office of Civil Rights) fietH ECFERET -

o FEiAEEES ¢ £171-916-440-7370 - QIR 5E = ST IR - BEEETTT
ChoNEs RS ) -

o FE I HEANIRIEGELIHFTE
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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TR U SRR

https://www.dhcs.ca.gov/discrimination-grievance-procedures

o DIEFHE - HAETFEFZCiviRights@dhcs.ca.gov -

R A = — KB4 R A FERESED

WUEREEE R AR ~ - JREGES « Fik - BEIRCEERM 28] T - St IS
L FEECAE T AR FEE A A IR E (U.S. Department of Health and
Human Services) YA A e RAERGT -
o TGS ¢ 3771-800-368-1019 - 4IRS = ST IERE - 5ERETT
TTY/TDD 1-800-537-7697 -

o B EHEKIIRNEEWLETFE

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

o  HEILLUNEBEHTSHESTR

http://www.hhs.gov/ocr/office/file/index.html -

o DIEEFH ¢ S RPN EREF A LS
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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— &R

R B A FMHRERE ?

sk 2l San Mateo £\ T AR AIRIEAREED - AF-WEE R0 %E 4 San Mateo £f
1E15 Medi-Cal B BRI o AT MR R EF FIERGERN = - e
TRHIET 258 -

o AEISEEE LR IRREARES

o A LIELSHITEAR]

o IR BERN B HIREZ B

o &AFRMedi-CalzZ i A\HIHEFIEA S (L

AR ZA B AT B IR AT LUE SRR - S UEHE
https://www.smchealth.org/new-client-information-english AZE + 5 TGS A FHFAIE
S E R - SR R EEEi4EBHRS ACCESSHEEEARF Huls (EHEELRy
1-800-686-0101) sf4T o & B nhHi48OCFA (55 £51-800-388-5189 ) LI fEHT
FUENRRA > RERE AR RS LA A -

st AN TITHE Ry AR I frMedi-Callikf Al 2 & HETH T ©

BEIUCHES SRS — R EEATR ?

WREEEHRE S NESEE - A DI B A IR REs - #3857 (24 85E 1-800-686-0101 J
& ACCESS &l TL - LBHYLERBFEETERETR - 8K 24 /NIRRT -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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B EA T M BRI At (PIOAT « SRR L ET BT
255 1-800-388-51891r45 OCFA - {158 0, 8 BB H AF A4 -

B AL RIS Rl I N 1= 1Ty B SEISAto R NI 2 €= W AN: DIWS L2405 o = SN SIS il e
FEETE R RS - DGR S & -

AEEN A IEHIRE S AL T -
o BEEENIFEIEA =R

HH LIRS E G R IEFLEEE ?

THLO BT ERAVR LT

o IERRAUE S EEFICE R (L I S BEE L E R B s AR AE -

o RPN LIRS & FR S 5 L B R RS

o fREtAILIEHETR - BR24/NFIESHI B ERL - A DIEHT LRI
qOfarfe LB R T IS RS - T S(J 2 EE5EE1-800-686-0101114ACCESS
BEE AR L -

o TEEMIATHES RS ZHIHRALE - DIMECRIE ] DIE R fa i S L B (R S T R Ry
DR EEE AR -

o FLIEH DG LE R T B GHIRS RGeS AR B T

o REVDEHIESHEBIES (WALE) RTINS > I H &M DIERUS

SEIEEAR TS
o DIEAMEEF SRS (FIATESCECRTHIHIE) RffseftEmaEst - SREH
DIEEUHI AR5 -

o MRATFMATEHAVERNGE AT EASEE - 2/ DIERUE RS AR H HIHY30K
AIEAIE - B (5 n SR BE BRI R D - S agss e it =
VBRI 2 B0 ) B HAA T & BE M L B R T S IS AE Y -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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o MR EEHANGT TR T A H e DU N5 [E 2 A
2 HERSRTEREAS - DUSGTIiR (a2 Rz s N TR (g -

o MIRFEHIRME G EIEHRFEE S R - AR — B A AE
SRFEHUS AT H ATdgss IMe & oIk -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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MEDI-CAL s +E&EEEE:
EEET AN ETE?

ARG ARTE RGO LO BE R TS5 7HEY > Medi-Cal ST RES0 i B =51 sl
B - s T H Al e s TR BT H A RHRTHE E 2 Medi-Cal & (rfIRF5HY Medi-Cal
2 N o IR TREINASE TR A Nt

o JERFESCHE T HEIEA S A - AN A M7 A AT HHEFHGAIA -
o JERSBFUETREERGER - fnfa Ein M s SdE AR - B A
AN S E TN SRE LU

A TR ] YRS s HUFT AR B F e ~ BUG ~ FB RSN HAa U1 THE - WOFFH
ZAAE T EAENNITE) - AR E B G R TE -

WEREEA Medi-Cal (BRI RE B GERETE - 1 B2 R TR AT SR
BRAARES - T DU E R I RR s il T B it et it & sk i) - &4

N EIR o M SR TR H IR R F AR - R RS S ROA TR - &
AERIE R T UM 2 dE - BBV s B e it - R GHITREEIRTTIE

ZZQQ/ ~

Rk ?

LB I REREREINERGIN (BB HESERRI) By52i AfRAHImRES -
L EINAVEIRIF R B (RJREEFERIZR) - — IR NS S Bt TR EI L M E
IR G RER A

o (EAAYERE (BHa5RAVER) rREs B AHE

o FHEHRHVE(FIENREESS

o FEHLM Afess BB LENBEGS

=S

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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N ERIZ L MBS HIE F AR & RS B S B RS
o HHFYOEEREESGE L O HE M E - HATgE A S e = A N iEREk -
o NAyOEEEERESGELLOEMERE - MEZILNEAe ey EiE R - sk
{58 FARPIEAERT

Fy Medi-Cal %223 AfRIE 2 RIEETARE - BRBETIEG TR - Medi-Cal 51351
HRREEGRI » S IRUEN Ry B A R e LB (R B E. (2B E O st AR
w NI ERIRE ERERY R4 ~ Bz ~ 1T h) - MRSk Medi-Cal - G A FIREIERZ2 =
L HIIREE - BIESEREEENMIE AR IEI - MR H CHFERSEN - 55T 9N
ST B b A= K ) -

BREMAZ (T Medi-Cal BYEH ?

REBTTHIAANTZEIA Ry Medi-Cal SZAFETE R - AEFREFI T - AR AR
A IES IR 3RS (] Medi-Cal &4 -
o MIRLHILARGS Medi-Cal Sy fSHY S ERAEATESCERT MR - #iAFE & Medi-Cal 52
=GR
o JIREHIU AR Medi-Cal Ry fTHYRIERISFTECERT TR » $LAJE R THY B L
YyE i AERE e R IR S N — i A - WS EER T oEEA - B2
"OorEEE R ) 1% > Medi-Cal B & S H UK IRESFRIRBEAVHBRE ] - £V
EREMHNH T EATREL AR -
o EAIRERE Ky Medi-Cal 2 NHUEfDERZ(T T T3, - ERTEEIESER
s B B e s = U MRS > #O S B 28 -

TH R R SRR ST T E T -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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BT > WA ?

WIREEEETIERAI N RN G T - 5EECEE 2= HA TR RUAE B4R (National Suicide
Prevention Lifeline) » 525 5 988 = 1-800-273-TALK (8255) - o] %
https://988lifeline.org/{# F i K THEE

15 RN etk TR B E R R R R =K B RSB HUE O B R R TR RS » BB
1-650-579-0350 545 Star Vista 24 /NG @& T-7EARFS (Star Vista 24-hour Crisis

Intervention) -

TR FTEUEE B Medi-Cal KR, 2

e AR 52 (Department of Health Care Services) 481k
https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Beneficiaries.aspx
DLUESATEE Medi-Cal HY & -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.
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https://gcc02.safelinks.protection.outlook.com/?url=https://988lifeline.org/&data=05%7c01%7cMichele.Taylor%40dhcs.ca.gov%7caef22f6c8c4c4b09708e08da9c1df1b3%7c265c2dcd2a6e43aab2e826421a8c8526%7c0%7c0%7c637993949680656974%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000%7c%7c%7c&sdata=OKj1U8fayzm4iujxKQlhNGq6Ey3UMPJ24qU9kfCxE1k%3D&reserved=0
https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Beneficiaries.aspx

W H T B SR B I A B TR R B

MR R ER (TR FE 2 B 2

P25 NHASEERS el T EL TR S B O BB S RN - ST AT LR
B - AR B & Medi-Cal (YRS 35 50 O B EEIRTS - I TR s
1-800-686-0101 4 {7 By B AIFEE 7535 ACCESS - ALy it st e By
(HIR LR BB S R A L ER RS - 2 H BT DB
DER T - LR N IR — (R RIS A IR -

IR BB N EAREE R E RSN - i e B8t B 3 H & 4R
EIVRES] § SRR UE TR SEEELH O FEETE - ARERREL T — 2
e NG )RS W WS ik 5 =i
o RIBE LB
o HELGETE
o ETHAVME -
o HUEJ] - iR IR S HIRE = S A HE LR AV
o TilmlEEEE) 0 WE
o R BEALHANYEN
o KRV HEEE A HPREE R
o BRI AN EED
o M \HVRE A3 E R
o [FEARIEZEE/D
o IZRZERD
o FEJ7 - BITEURZ S A E DISRIHAVRRE - B KE T AR AERY T
o [sHFHE EREE YR
o A VIR R AR - fa
Call BHRS ACCESS Call Center toll-free at 1-800-686-0101

or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 16 of 53


https://www.smchealth.org/bhrs

o UHJH

o B
o HHEMKMTEHA
o ZEIRECEEHIIIREEH)

o MEAMIT—MHEES) - RMEELITER I - FEEEGERLIE
o HESENIIAEIIAMRR - BCHINEAFTES

B A S E G DR R R B 7

WERSEER B B S D B — OB R B e RIS - A DA B 2
1-800-686-0101 &g fn .0 B {E FEat & ACCESS Eahfisss s E = GEHET = - it
PRETERERIFES - AUEREH R ESRE/ VERF S Medi-Cal HYER > I H OB S TERT
RIAH TR LI R ER IR S5 OB R AR - AL O BRI TR Ry SR S B s
DRI - WRERYE G TR A R E G D R e G T
AR REY O E AR - 4aTEE v DR B EH OB R - G TET AR AKX
BEM RE A KPS DR (R B ERY SCRHZ (RS -

LUN AR EHBEHE SR TS R EER - GO EFERS - R GEEA L=
R EPIRFERE R - AIATRERIAEI b E - FERMEREEY - LN E
— LRI E RIS

o HDUEAUERIREELISH - BHHA NS G EEFHE

o WUMEESCRSELL - WHEEES RS

o FEAHIRMGHERHIRE VR > Al OB IIZR SR S e

o AR RHFEREMREAR G R RRREM A - BB F S IR A
o (FIEMImHYISSENED - T APRR (RIS

o TRE(LZm

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 17 of 53


https://www.smchealth.org/bhrs

AEHER ~ BB VR SELURE
[AZ B B FH 2E47)
AIREE H OB NI R T Ry
EREHEGEE AR
2R ey - B FHRES - BCEEEEMA

=

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 18 of 53


https://www.smchealth.org/bhrs

BEZEF LVEERERY

S LR RS ?

BRI REIRTS - 2 R A SR B Bl — e R B Bl A 2 B ety L B (R B S B 17 48
R BB TR BRI o B E R T RER(E AT H H IR BIHYAE
ESRR(RRRR oRs BUAE

o LERfEEEARSS

o EEYISIRINGS

o SHEMEEREH

o B TR

o [EIIRENRE

o RAEBEEERES

o EHERTERIR

o HEIIsREERTS

o HMEFE

o MRS RS

o T BRI IR S

o [FEMESZIRIRES (BT EPVEEA - [EARR21BRATZ 25 N s E W B =

- el ge A B SR RIRIE AR « 2Bl a RS )
o {TENEIIRS

b 7R IRY SR OB R AR Y L » R 21 BRAYZ2 s N Pl DU R EIREIET S ~ 2
ErEil ;&9 (Early and Periodic Screening, Diagnostic, and Treatment, EPSDT) t&#!|d (Y
Hof O EEERERR S - BASEFEDL IR ¢

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 19 of 53


https://www.smchealth.org/bhrs

o JEFMGREIARES
o IERFEH TR

o TRIGHEIE

o EFMETE

YOER T R S 2O BRI SR T eSS A S TR R O BRI AR TS - S 2RI A THIAY | iR #ilE]

55 -

TR LR RS ©

WSRIEEE oy B C R SR OB AR - n] DA O BRI T LA 2 W20 i A 2 FF
A THEY o fEA] DARSTRTERRRY B T B B EE TS - MRS Zm A > Er] DR EHAGEH
st EHE LR R - R EHEGEHET S E R S 2 B R LB R IR R -
AR R B S O B (R T P2 s Pl USRS LB (R B S - ST DUE B S T Z U HLL
BURREARS © atiEsh » bR 7 B OEERERS 2 > L' En] AR e HAGEE A HE
SIEEFR L HERFERS - AREHYTE I e i L iR s AR e PR T A & R H &2
i o NG IR ERAVE - AR DUEE O B IR A fR (i B RS SE s -

faE m] ge H EAt A B ERAR S 2 O IR R R TR DI R O BRI R s - Hoth
N BEEHS TR — e AN ~ B2~ REERA ~ B A ~ THVE A GEHE e
frE R - Y FRIFFEERSEN - SRETH — iR R ais e B S HF S
TR A B B R EGE R B R i e E 2 2 LB R T = - W R IEE IS
B Ete O E T ER 2 BRI T Z O HE HEE - SR O EA g T
LIfE4E -

SR LEEE S AT OB E () B OE R ERORHM RS (G2
it~ JaRETL ~ tHEHEREE A G ftE ) et -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 20 of 53


https://www.smchealth.org/bhrs

H DR R RV SR D R R s 7

] DAE S AVRE AR 6 DB R AR - AR SR I o] DI ERP S MERURFS -
BHRS &5E « FE ~ lANFERERESENZ UL - FEESEARE - B0
o~ AR TR B EEE DB RS - WIRERm 21 Bt > AR ERREEFIHATEIH
B e ~ R ENBUARAVERY MR ORAIER] -

T OB T R R B SR B il DU R B FR s B AV R (i - BT AR
W2 R - BB R R BB E T T & EF KA At & -

{afHy AT DGR SR LB (R R AR S 7

T RS2 ez O BRI RS TR IS Y TR - SRR OB B S T AT & N PREHRF AR
AE o LIRS TE VAL NI B2 H RSy

o (EfEfRUFRIAREZ BT E IR HIER S FHERIOEIEHN
FESEIN B S BT H B AR A48/ NRF Y
FESE SR FRRUS R s AL AR RS a1 158 TAEH N ¢ BUR
FeRIAIERFE M 2 2 FRR T2 AR 10(E TIEH A -
B2 QIRECHHE BEETEEAE B L &R i i EA G ST SR e 5 E -
AIa]RE G R PERART ] - MRERREPAFERE - (BRGZEHREH A
F o FETT R ERS 1-800-686-010 Bkt BHRS ACCESS &EahfliRss ity - BT (T
ZFE AL 1-800-388-5189 Itk OCFA - AIRMAIESRINFHEER > AIAREATEE HET - 40
FH LA HIENR - SE2EATM TR, 6 -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 21 of 53


https://www.smchealth.org/bhrs

BAREGHIIRBS HEEAE ?

&~ Rt Bt R OB R TR L R DV E (R A M L E R T IR - O
HgRERGRATER - W CRERPHE CE SIS LR R RS -

TRl DUE REEOREE) > ESR T Cet A LR AV B sFE R E R LB R
IRSE o OB SRR EHGIR © TROE R IR RS > DR E & A 0
{EEEPIE - HALRARIE 2GR - R i REgHEH H BTSN A - Y
TRt B HErTERPA AR - AR o] USSR IR B E HAR IREVIRTS -

ARG 21 B > W H S HENES ~ A EEH R8 ~ SBE/ DERASEERE
ISR T S OB R IR > S A RE e R 2 B O BRI AR TS - St > AR
TR 21 % DEMEREETEVRIE ML B A S RO B ERIRS - IE ISR B E
A LERIERNIE A DASE ~ $EFF ~ S0Pk - e s DR R BHWIEAVIRTS - BIES

o AR AT RE AR S LB (R R R T AV TR IR - SR S TR IR B FE © 5T
SRR ~ HEEERIR - HEBERS - TRaFERSIUaRETE - AL
O ERE T E TR R S &R - SRR ORI E R IE & -

OEREFEERZ RGN BT ISR L - ERELEERE HERL
BRI HITHICIME - QBT SR B LA BT E IR 28 - B0

AT - DER R R T EORIRE R A Y EORE PSR B A E
BN G OB R T B R T E T - B0 (RAEAER IR Z 1% E
BEEE G Ry A ~ (R EIERS - ERFECENTEIS R ATIRERIRE ST » (CHY LB ST
SRR DEITIAEAE - AR BTSRRI IR - AR U IR B 2K

REY T2 /NKF ) FRILAEEAT - AR EESEHTR (g ZORAE - sCE Ry DB R ST

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 22 of 53


https://www.smchealth.org/bhrs

FEI R TR S AV B EEA 2t it TRREH > RO IR (R B R 25 nlRe e i i 25 PR AR
ER14EHEH (BOMEMEFETEWEERE) -

AIRERREE IR ¢ R RS A IR MTRES T AR R R I E 2 &
afl > WE AT AE FT DA AV SR (B A EOK - AR LB R T SRR R A A HREE T
T T IRFTETERE > AEGR A 3 2K — Oy BRI AR AT -

AR OEREEETEIEE - IR ~ R VB RTINS - AlkatEO AT E—
CAFrEAECE @A) LRk EE R AE ~ M - /et ~ Al fsa] et b
FF 0 W FEASEEEARIA IR ETAYERN » S S R s LB (R R e R e R IR
ISR ES Bk - BOE % s T PREUEA SR F Y HA TR I L el EaRaIER - 552

FIATMS 36 H TOHEEEEFLAMEMNECE , —6 -

AERR RN ?

TR 2R BB RO VRN H BRI e R ST - $HE5R 21 sREYELA - 40
E AR CReEEH A ay ~ TR E AR BRI BCE R AR RIZ AR T = SR HAn s -
ARz R B R 2 -

SR 21 BRHI(E A > AR AT LLAUIE ~ 457 ~ 5298 - DG B i DB EGIR
o IR A SR ENE © BESUERT » S0Ik ~ BB BRI DER RSN IR I B
BRI > I H B SIRS R E R R RUE e ~ 2Bl e iR g SR I -

RS DB R R ARR (REY EL A O R R R AR S 2

MREERMEHEGER S - L UEBZETEEELU TP OB RERT -
o LHEERERFETUERE - BAREA - BIEGAISEIGHET
o LA BRI (ERPRFRIIRRZE T OB BRGNS )

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 23 of 53


https://www.smchealth.org/bhrs

o LDIBEMIna /745 Ry HEVHIF T2 IRt

HEER P RIERS o EEECE AR Medi-Cal EHIGEMEE - WIRERS R
Medi-Cal #yEHIHGEREGTE - AIlA] LAEREZ Medi-Cal AY{E A f2 Bt BRI TS E Lk
B o LEREETETE ] DA B B R S B EHVER (B B2 - B R SR — LR 4
ik FHR A BECFTHE -

iz Medi-CaliyZE S5 RE AC i a5 D ER BT BRIVEEY) - 3518 » ZERRCHRI R
Bk 7 S5 2 R UL ER ) Medi-Cal (Fee-For-Service Medi-Cal Program)s & & (%
(T8 FsMedi-Cal Rx) - MiIEEHVE A GEHETE -

RS DR AR R IRV EAL Medi-Cal k% (EA7&E /Medi-Cal) ?

RGOS RE RIS AR AR BRI - AR RS R
SEEIE A L T Medi-Cal (Hh BZ IRz Medi-Cal) » BIIZSETLARHE
{Ef 2% Medi-Cal WHE S E B - ERTRBEZIG AT  COVAS RIS A
Medi-Cal - A5 » (ATHE T % (HE LR AT -

T U ECRE B A GEE T R I MR Ot R fE R (R st SRS -

ORIV S 35 P RE ST 7

YR SRR RSO TR B M B B VIR TS - BRIBRes P AEAYAD -

ACCESSIEI H i B g T2 2 (Alcohol and Drug Programs Division) » {5225
=i /51-800-686-0101 -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 24 of 53


https://www.smchealth.org/bhrs

Rl HTEER AT REFR B R B (B s 7

YNERSEH Y OB R IR SR AR AR BRI B PG B - 10 H O IR R
SR EZ IR LU NS - AlaTRE & A BTG

o HAEHCEM ARG - B E IS R E AR

o PNEEHHNEREY) ~ (EHRYIEUERT

o HWHCOCHSREFEENEERE

o LEMEEHREEHYITIH S AR R EYE

o FHEEMRIETE - Y aRt s A R e BT R Y HAI B

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 25 of 53


https://www.smchealth.org/bhrs

BERHAE

WA EH ORI LD RRE R Rt 7

T DR ST B AV ATE SR S T o PR (8 8% - WIS B RVt B A R e &
HUSETIR A #48% - 5585 IR (R T S 4uk
https://www.smchealth.org/bhrsproviders #if$F] BHRS ACCESS EzEAR %5t 0 iy s &
5 1-800-686-0101 - F2 M FFEETR » WRHERG 7 H HEE F A4k -

OEE R S I RE e IR B AV E N IR - B E KRR 2 o O E R R R %
> ] DUEDR G O E RS TS AR )b B T R e Bt 2/ D 44 ml s e At - 1AL
BT SR O HF R SRR At - REEORE et - OB TE A HE AT e
AR ISR M A e o 2 F e T

A OB STE A R TR TRE S S R e g R - I H IR T A e S V2 (13

DU AL 7R R RE SIS O B (R S TR (RA O B (R B B e S

Al o LEEFETEREOR S SR LR E R O E IR - e ftE naE A
OSSN - BEE A BTTEIE DT E A E K Fy Medi-Cal B8 ORI

BEERAR - WREREREN - OEEFETEL ARSI MR HE L
B R R sy BB S IR A - RIS B H AT 30 (5 H & H 2B s T2

BRI R LSRR 15 M HE HNRZ AT o AUERSFAFEN - AFELRIfR

HFEEAEHE T SR O HE TS A ea R e L L B (R R T R PR (B e 1
RS - BTNy TR, o BRI -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 26 of 53


https://www.smchealth.org/bhrs
https://www.smchealth.org/bhrsproviders

B TREH E RNV A REREZ RS 7

0 BT A T A S LT AT T DA S R T -
[T B L TR S P R BB AR5 - AR PR 2 3 AN 5 L AR s T
R -

BEAh > AIREEKA R AL E R R - EE s GEEETEE(E A Medi-Cal #2312
AV ECE OB (R AR - AUSRT DRSS T P el ) - DUFESTRE 2 H ARt iR
(& 12{EH) - WREFTEEEE H AT B R 2 R aR - 8 FIra gt
YR O HE RSB EGE - AR e A EORR R - LIRSS
DU SEHIRF RSB EOR L S S A

o [CEARTEORAVIEMEEARFEAVR (R o T R EER12(8 H i@z ie it E G2

o fEftEGIEIHTEMedi-CalfyZK ;

o FRMEFEROEEFTE AL O R R E S MBS T RHTEDR © PUR

o TRMEELLIEEESE 0 A R IR Z fR KAV B ST

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 27 of 53


https://www.smchealth.org/bhrs

RSB RECRR HE e SR

TEHVBBN T ML 2 248 » DUEERESIFI E C VB REs: - DUR(EFER

BEANPIR B S TEVE E SRR S AR - Z ARG R BB TFHUEAE R

I (Application Programming Interface, API) « #&0] DU BT ED R 40mE_F i 588
B RO s R 2 Y i R A RS R Y &5

HELE248%  https://www.smchealth.org/BHRSProviders

FHIEC$E - https://www.smchealth.org/bhrs-doc/client-access-protected-health-

information-phi-00-06

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 28 of 53


https://www.smchealth.org/bhrs
https://www.smchealth.org/BHRSProviders
https://www.smchealth.org/bhrs-doc/client-access-protected-health-information-phi-00-06
https://www.smchealth.org/bhrs-doc/client-access-protected-health-information-phi-00-06

AR

YIRS SIS BEE O E (R RO VAR - (En] DU AR K& S YIRS - R (R

AR

TRIGNN

[F bt e R A e = 1

LE R RS

OHEERRBZEAEEA - BERESRRENERERE - BRI O ERERREE
R H B AE TRV RRE - IR B B R I RIS RS (E
‘BRI BARERY AR - FLrh ks © I TarE - DI R A TR S I LA
AR A Ry R AR 5 Rl et » DA LER B AR HAR DU SR ZE R (it
IRt ELAG RS 5 DUS TEEBNLAE o BNEEAYR R B RAE FIVEEAY)
(MEREFEE) EITHE - DB sER DB A5 « O ERERE RS Al
DIz i BEE i A =N ~ SRR e HA (i - E R eI R R
(EFRERERIEEN A8 ) £20t - San Mateofl (48 ATE T HELIFTHERY
A HENEE - AR E A EE AR EA SR - DR 24 A T LA e
SRR - (42 (BifBEHE4R) [Code of Federal Regulations, CFR] &5
438.10[g][2][iii] f&&) -

BEYSTR IR

BEAERRRS AR R T ~ 4555 ~ FUZE - BRERS 1IN EEY) o DU TGt 45
VIHETTIEE o SRV IR T MER AT i A =N ~ (Y5 P e L I
i~ IEEEEECREIE R (B ERE IR E)) et -

st EREE

BTN TR BE DU H S EEERE - 205 11 E - BUSERT -~ BSE - FEEEEAM
tHEARBHY OB RN R B S E RS - STEMEEZEEEEEAIRE © HlE

aPE M WERAERS A BB RS S A I DA ORaZ (8 A\ REXE 1S AR B A
FRE NN NV Y& = R A DN T3

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 29 of 53


https://www.smchealth.org/bhrs

e YRR
o EIHMR A B BRI REALZI T AR R SR - BRI E R HTER
SR IEER - BT ERTERE o BT THE S AR VN - H R DAERZ TR
REEEIMAEN ~ TRV P A - BRI EGEEER (B EREE
FIRENEE)) $2ff -

iR
o ETERS VB B AT I T B BRI - R I e R
24/ > I FLOVEERIARA NSRRI - WP T B B
AR R IS R B AR -

DYNER Y=Y i
o IAHARES M AE R IS R Z (RO IR Y DB R 8 - IR O
FEBRRIRRERSE - IR R ER24/ 0N - TR - Medi-Cal A & PRAERA(E
BeaRik BN EL REE -
e R AR %S
o AR A R B O B BB A e E A TR R S R b e R AL > mTE
OERRERERANIAEE S - RIS ER24/NE - BT KRS - Medi-Calf
RREERERCSFIRBIEAN E LR BTEE -

H s e iR s
o EIALER b OHERERE GRS N N A I B AT B I s A 24/ NI E P T R
BN - ZETEERE/VRHE =/ - sTEEER eSS  JAE AR
HUGHE

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 30 of 53


https://www.smchealth.org/bhrs

HFiRE1E
o EIRGMLETE B AR OEBR RN R EE TR EHRREMAERGE - IR
RO E B O E AR © ZatEBR 2/ DB =/ - ST ERRRER
BIEINERITE

Rt B e RS
o RSB TIR I AT FR AL LSRR S o e SRR R O EE R B R A R AR 24 N
NGV S ey i D)

Rt B R AR TS
o HPIStEHEE OB (R REAE SR (24 N EEAR D G RRAY £57 U Feh (R R AR mT T2 (L EE
RS o ARG A B R DB AT Y B e B2 s s T itk > DU e A2 LR R 1 T
LR SRR R OK - Rt R L s a2 A il e fe i
— kIR e Rt 2 A EE R R B R

[ B S £ e 5

San Mateo &\ i FEATEEAR AR M0 pE (L [5] (2 S H 2 e s

o [FEIFESRMRG RS bR RI(E AMIERS RS - &EESECAVEEe EER - 3
M~ ) b~ BEEE - HIRESE - BEEASIFERERE © S0igH
TRIE e EVE BSOS - 1 H AR G HoAt S8 O E (R s A [ B &
% - FEBREEMTEL MRFOAR e OB RS E (ERWE » H
ESE R NAZ AR RSRE R T 8 2 20K ~ HERRSRS - PURIRIGRTIR ~ ER e m N
BEC T Rl EEE N BrEni iR BIAS -

o [FERESIRRGEIEEANEREE - AR EEE - BR51E - 28R5%
LIS B2 BT R B e e B BB EHaRUEE) -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 31 of 53


https://www.smchealth.org/bhrs

e San Mateo £ BHRS #2 L2 FE{HEE AL (Specialty Mental Health Services,
SMHS) - BRI H AR ORER o @t o] DU S DUS HA & EH

22-01 criteria for beneficiary access to smhs calmhsa 4-1-22.pdf

(smchealth.orqg)

TS (KESTAERTARE)

o WIREIELLFECEREFEN/ S E LG (BE T{TREEEH, ) - B UE

FRATENEIARTS - TTENEIARES 2 (R S\ B A e Ay s R BRI
B ERHYR S ~ TSR - SR AR - B EhE s S iR

Hh o ITENEEARS 24 365 K ~ A 7 K ~ K 24 /R -

o {TENEIIRBEIETRESE « (8 ASHENIEEBAERTE - AREFEE —PEH
TER i g (e A TS BRI S RE sy 22 HoAth R 75

o {TENEMIRZ-San Mateo B[R 2024 FEER T TENGIEARS - B 2 ENFEEER
1-650-579-0350 =i &=/ hitps://www.smchealth.org/crisis-services -

AR S ERIECRM 21 BREFEERARTRFRIRTES ?

Rt 21 Y228 N BB R FIINE S - 2B e EES F % Medi-Cal
AR -

Ry THERA B E B FIANUEIER A - 2E I aRIES % Medi-Cal iR » Z 25 AH
A 21 Bl A = HEEDR AT Medi-Cal frbg - FHANEIIEIE - 2EEaREaIIE
ST T Ry R R TR RS o FINMERF ~ SCRF ~ BCE BB T Rl B ERIIR S
SR AR UG O EEEERE - NI EA SR Z R H A FIRUEIE L - 2ESlas
AR T DR PR -

YIRS FIHREIE L ~ 2B a R R A SR - ST EEILRE AAE R & ER]
SIS R I E R R A s R SR BT & ~ ;2B AR E -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 32 of 53


https://www.smchealth.org/bhrs
https://www.smchealth.org/sites/main/files/file-attachments/22-01_criteria_for_beneficiary_access_to_smhs_calmhsa_4-1-22.pdf?1653500759
https://www.smchealth.org/sites/main/files/file-attachments/22-01_criteria_for_beneficiary_access_to_smhs_calmhsa_4-1-22.pdf?1653500759
mailto:https://www.smchealth.org/crisis-services
https://www.dhcs.ca.gov/services/Pages/EPSDT.aspx

DI ERE T MUARE - B/ EARN 21 BVERER AR TV © 17 aRk

B~ InsREE RN - R R AR A e R -
1T RIE RIS

1T RaIREsEsa(t ~ EMEL - IR e 7ar i - WA 21 BRI T 248 A -
FEAZ LIRS R A 2 BB B R <A IR - IEAEE R RER T By e i - I H AR
B 20 FIRA IR S RS

1T Ry & — a8 O B R S T e BE RV B DB R RS - BN A B IR &
EE - WHIERSIT Ra iR - VAR CERIR RS - Kim 21 BRILHEA S HEEK
fREY Medi-Cal {5 -
o WREHEARE  1TRIEFIRB ARG HEIRM—H &) - DU TR B E
1T Rl - DL ERR B2 S dfor HIREEE - (Al (1 BL B I <A T AR e ER
2155 L0 MRSV RS -
o WIREEASREEFEMEN HEM21LL N HENERET - 1T RAEFIRES
TAEANB PGSR - (RS TS E =\ - I ERESER AR T -

1T R eI A LB BN ~ SRR - s R (2 s \ B2 T B 0% -
LU EAN{E ARSI T BB 50 - 186~ 1T Ria RIS TIE AR DL EHIR A ~ 58
e ft A o R E XS (E - DU TR - B2 HRZETR

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 33 of 53


https://www.smchealth.org/bhrs

AR o AT R eI E T E R ~ EHYZR A - EHR B A LA T RiE
R TAE N REIT R eI ARIEVIRGR - DURR I T R R iR s Y AT RO MRS © 175
JEE RS TR B ] DAE ST RE 7R R B AR DA IR T R R S ROt R R (e B AR s - Ho
BIEEEHIRIE « SHERE - BRET - B0 HRDEFETENE T A AR -

JI[ICE B S

InsEE R fpER e — e R B HS - BRI 21 5% - A EREG2HE
Medi-Cal i EARIZ B R0 T LR Z 2 A > B E (RS E B R BRI
FIESAR S hE -

IsssEE SRR B IR R G O E AR R AR 4t > SRR S EMS e E R - DIkl
(ke 3 e B e Ho o REMIRHIBE 5 BE RS 800 Z IR TR TERE A -

SEENIREEB RS ACIR (PR RERE E R - Rt z=gsE) 8
PR (BIIRER A ~ #JE ~ BT - DUREFRIEME iz FetEli s m R/ 7
H N HFRREEHR H R HAE A - hisssgr sl s e A s R 8 - HER

o HECRDAECGGEIE ~ ML ~ 2 FEEE) - B Rare S UbRsE SR IRy 5 =UE

B ~ fpasAie ft Ba B RS -

o R SEEAFR RIS BRI SFT -

o (i B R H o E AN B Ry i MIHR GRS Y 8t 2 I T (R R 5

o EBNCHHEHERE R HERIFRK -

o HENEN HEMEEEZRILTEHHRIESIR -

o FEFROLEMN L EARE 240 < RIS UCHCEEE - DR B & TS ART -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 34 of 53


https://www.smchealth.org/bhrs

ER IS IR %

JERIGREE AR B E A R A E M b T TR - R CE B R E A D FREER T O
{EEEpIE - BN EB B A VB A TSR EN L &R FRAVERE - DUAEE
SE/A/VERER B REE VRN TSR NI L&A TRE

JER DGR ER AR e S BRI R e B B o e e RS s TR A A - IR S S
IRt - EH IS HE S E A R 21 % - A B ES 2 E#iE Medi-Cal ik H.
RIZ BRI B IR Z 2 A -

BREEETR

SRR B S0 By 21 BRE L T B A T B A RV SR BT -
fE ~ BUAIFFRIEIE (LAY C B S © SGREMERPRIRS B R - 2
B AR TR A 2 R S 1 -

H 7 A B RS BB E R R R LR

EA TR A e 2 MR B A - RESIE S R - SRR T
JE > SERIRE Al DUE M EREE R IE R HUSARTS - MERItaiR (s Al - Rt 2 e R
H40 el SRR h BaiE B R PR R - BRI R A s R e e G IR - 2
RIS n] LU s S T USRS © FREBIRAIY, O BRI i A (R I A SRR B R Bl E
anfeflt > N R EMFREEAIN LRGSR E RS - PSS eI bk -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 35 of 53


https://www.smchealth.org/bhrs

LB HAFEFBRE

MR LERET EEERUREERS BN R ERTHIRE - AL ?

ARG OB R R TR SR O IR R B T B TR AR (B ~ IR ~ B/) ~ IR L
ECREEESBEEE R EZ SR - (AR O E R SRENESmEN (HE
(R FFEFIH E8%1) [Notice of Adverse Benefit Determination]) - AEA REF|EiE{E
Y EFPRSE IR TE » ST RE RS T A R E S AT - DU A OB R S TR A E

7 FEIE A DR HUAIFE I -

HEAFIEFEE ?

AFIRENTE E 7 o DERERE ST PR MY LA 178 -

1. TERESIRFAERTH RIS - EAEAR B SA s P ~ SR ~ WEM:
BRI BOR PRIEA AR T F L EOE

2. B~ BIESE LRI R IR

3. BT EHEE RGBS

4. KRR

5. RAEAELEHEFAI_ LSRR E VR R PR EUTE) (ARG LB (R R T R

T M OHE R R A 0K S R T A SR F HAE » REELL
B EIR L B o OB =LA E30 RN R _E5f A e ftE
R > BRIl BF > (VAT NS LR B - ) B

6. FE&EZ 2 NIV B (L AE A R

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 36 of 53


https://www.smchealth.org/bhrs

58 (RAHErEEEa) ?

(AREFIBOE A EEH LB R EAE NIIEI T & RS RAE (S
RIETEAE ~ PR~ D~ IR R AR AR AL R N e L S AR o Hop
BFEEAE S IR E A - DIIRBSRIE SR IR MR IR - DS~ B AR
BLEME Ry E S R (AR « DUIRES ST i stiat Ry R ImfES@ iR IR - BeEik
SRV R ASD R RS - AIREHYHET ~ _ERfEis IR A RS EIERR - B¢
BIOLAE O HE TSRS AR ER REG A - amEsd CRAE
MFEGEEAT) -

BRIEFR

ISRELX IR ~ BHEBR D e IR B2 OB R R S - OB R R AR AU T BN
HATZED 10 KFBEHIE TG Zm A o RIEE S E HBNEER R s BT
H 5 BT R ER AU SR DB RE AR - OB TSR B A E (R R E Z H M [ TAF H Pk

BHFFEZ A -

ERCHEGEENRER - ERERERE] (RFtEFEE@a) ?

» WERZEUE] CRATEMBOEER) - B2 AEREERILETEAL - RIA]LAAED L
HERERTEIe T - REESERFTHMER - AR DIECREFIINA PSS S - 88
FTERRIRasRy - SERIVBEIAFIEH S (ERUETEA - A T-MHES T T AR
fetth EFFERECR A BN A PEEE G HE N - W DRI A =S E

(FHIEFBEEA) HaHEE ?

CAFREATECE @A) R EREEL TR
o THYLEERGETSEM T (e B SIS IRB IR

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 37 of 53


https://www.smchealth.org/bhrs

o DUEARHMILURAF R E RIS A

o (EHREFTHGRAYINEUFRLE

o AEHLLHRRFETENNE S RE AN TR

o MATHUS LI ~ BRI LA EL O B (R T2 2 e FHRARTRIA -

o AfESLER{ERERTEIRH BT

o JUREHLHEEFTERE LIMELHVEREA G - A HEE A BN A
A

o AOfAIERER NG EEFECREE AR IISIN A PSR S

o UMATHUSARHEL _EETEHEE AR N A PR G T Y 7B

o [EAILURH EAFERHEE BN A PEERE & AR IR

o THEFR LIFBUNA-PEESS G E R EEES ARSHIRER] ~ 40 HHEE 44
ERFEEARTS - LlkMedi-Calg &R fris e AR i H

o WIREHEEEEGITS - AR g EE _LafaN A PSS

FERBME] (FREFBOEBEA) - TZ ETEM ?

WERAGUE] CRAREREE AL - i AR E A _EAYRTA &R - ARG EE
B Al BRI > Y OER R R T A DR AR - ] DA A A SRR -

] DU SRR R IR S _E SR EE R A BN A PRES G R E ) (AR - fEu
JRAE CRFREAEOE 1) =R H G B f2 (e gmy 10 [EHEH N - B0
AHIHZ A > FHER SR -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 38 of 53


https://www.smchealth.org/bhrs

R AR © SR R ST

MR BB OE R SRS ITRIRT - B ?

0 L T S RO AR » DL e A WP 7 A E e 0 L B
R TS RCATRER TR - BLED AR RER - 3o i -
1. HIRATRR ¢ B R L T R P L T e O TSR
2. EHRRAZ  SHERL TR SR E LRI L SR R (L
(BIAOESE - 4 S0V IETS ) PR -
3. HATEBBETIE | RL IR HIEELH L3 » BREGEESEAEM

TTE ARG AR -

FEH T » EIFECHE QRN RS G A GRS NAN - A GBI
FHVARTS - TR e BT BN IS AR IR - DU BRI A R S5 58 OB AR
AR HL AT RE » FREFR Eid o] DU O B RS TSR PR (AR E AR, - DU B Bhat &k
ZRHS o SERHETE B R - A OB R T R R A S HA AR A A
AEREESR o INA PR G HETEUER - A PEEE & A = & [ S AAHR A2
FIERAEER - T DHE N T BRI AR W iR 25 -

BRAE ] DMERRH 3T ~ HEFE s IN A PEES g T H SR ?

THY LR E G A AR E R AR - W VAR BRI ST ~ ESREHREE AP
e o LEEFEETE LA LI B AR E R S A AR HEE T Il BT e o sk
AR SRR ~ BRI/ SR M e by - A AR g bk - S T DU RE M
N (EFAEGHHIE OHE RGeS ) &7 -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 39 of 53


https://www.smchealth.org/bhrs

WREFEED - TR EER 1-388-5189 BT & MR EHEBIAE - [EHIL
B T O R R A R R RS FR ek LR B DR ARR AU T ey S B R ) - BfG(E
PRI HE LR LUK SZHRF TTY/TDD R Re R e (- 2 8REE -

PHBURFRE A o] SUR B e A L FOREISER 7

fam] DA S e pr (e A s B e 22 Bk == (Office of the Ombudsman) » AR F5HFE £y
Ell—22T A 8BRS B (EiflHFRAN) - His& 5= ¢ #5547 1-888-452-8609
o 2L % MMCDOmbudsmanOffice@dhcs.ca.qgov - 8538 © & FEERE R
R R & o S50 BB S R A E A & -

TR ] DUE 28 & AR B\ 2 sl A AR G 1S B AR B o OB T T DA T hn et
He %556 (California Department of Social Services, CDSS) /\ 35550 K [AfEEE AT E
1-800-952-5253 (TTY i & A#4TT 1-800-952-8349 ) » DIASHEHYEES & HERF] -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 40 of 53


https://www.smchealth.org/bhrs
file:///C:/Users/Devin%20McBrayer/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/5DDNH5QN/MMCDOmbudsmanOffice@dhcs.ca.gov

HET2F

TR 2

FETE RN E R O BRGNS TR A > HESfE A EFrEON A VS
GREFFTHENEE Y] -

{3 SRR ?

P -

RS 5 H SRR ARy > nER A B s R L ST -

A G SRR B S R T AR -

FREFESHES— B AREITS - Hop BRI SRAREA - RS S — AR
BIrs - LHEEFERTE ARG EREHEE - RE > B CERREFERT R A AL
P A o

HEPRIF LA E Z (B NFEREIFLEIAE - W HARS BUE M e pIHY S A SRR -
sonl {5~ CHY OB TSR e A ST

FERT SRR IR N B B PR B 70k -

{]By AT ASR EH ER T 2

AR B OB RS Ak S OB T S A Hofth et - S5 mT DA [, O PR (il R
STEEfEH HIET -

Ffarse R 2

ST LABET 6 2 BT 1-800-388-5189 TR 4 57 e S 23 ARl (et 37 -
] DS BB 7 2ob Rl T - ISR A B T o - AL B T 2R

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 41 of 53


https://www.smchealth.org/bhrs

SIGHI T - DR R R R E AT A SRt B a PR (R [ E (S E] » DACEIREZT HEre o QIR
R RIEMEES > ] DURFGHY FR ST el B R 2y A TR i A fR (A st -

WSRO E R R B WE] T AR ?

A OB TR AU TRy 5 I H 8 H N RS A kel - DEEEEH
ZatE CUEIEH R - BB EREEGH B UE LSRR N —(E LI H &R ATa R
sTERAN - il LA TRE S UL ek -

AR REIR EIARE ©

Ot E AR SR R R 90 [ H 8 H WS EHYHETHELIAE - JISREEDR
HES > BREANSR O IR R T A A TR S R H AR A A - HOEE A LR AR
PREZ ] LR 14 ([ HEH - ERIIR i sE B A AR AE - OB TSR AR
HAE R R AR A B EEEEN (A SRR THTHRET -

WAL LI R R S TR EREY REFERE ?

SEHYEFHMELHIAER » OEEETE G LI PR E B A TR R - ARG
Y LR R T R AE R R A E B AISE SR BU T R 2 2 8T > 5% LR R T SRt A [
TRt CRAREFIECEBAD) - SREEEZERETINA PR Y - AL EREFERTEL
JRAERFIREIIA . H A2 ft (CAFEMEEEAT) - QEREGLAWE] (AFIEFEE
F) o AT EGE OB R ST 2 &G

REARXHTHIELE Y ?

7 o fEAT LIRS e O T

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 42 of 53


https://www.smchealth.org/bhrs

EFERR (BRERIIS)

THy LR E LA TV E RS F B DB R EUE - R AL O ER R
s TS EUEHIR B LAY B2 LB (R B IR B P i TR - AR T =0 R & » —
U AR BV - oW AINE: Eafe s - SR EIREaA el (2
TR R E KA AR IS BT - FREEOKEREREA T -

TR 13 7

e ERpe 2R A D E R R T e R IR T E - BB E R S AEC
FREAIRTS - ARSEHE LR L3 - QR TE T RE TR 1 30 RAYFEEIFH] - 1R
EF R 30 Rgfe s ARVERE » MIEZR " ns Bar, -
A EETER
o RFFELIOBHEE I ASE L BT -
o TECREEH EIFA SRR B E SR A A -
o MEFETHES B AREITE - Kbt - MRS —EARETsS
OHEEFEETE R EORIEEE —RE > W OEEFTE AL EE -
o FERUERFIRA - Bl Rz s macsa il CRAkafEoe@mal) < HEE10RA
RIS L3R SR A AE I E R - FE EFORDAEAR] S B SR IR
H - B2 - AR E EORBE SR 2 I - 10 H EFF s et D B 1 SR IE
FEREZ Z IRFBSHIAE > HRPEIE AT RE RS (S BRI G Z IR ISV E ] -
o MECRBSIEHY EFMELAE ZEAFERREHAE - I HARS BT SRR B EE
SRR
o REFEEEHIRF ATV EZEER - GfRENEEGECe > AL B T2 &
AR AT S A eET %
o RFFECHEAVER H S FEP e 2R - et a7A HEER R -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 43 of 53


https://www.smchealth.org/bhrs

FEFHE ~ CHIRERESZ 0 NEENEERERFE R/ EFFIEEA -
[ A RS - ERIEHY LT EAE 2 A -
TR FESERCH DB S EIVERAR - R REERE TN A PR S -

{ABRF 7] DAFRHH E3fF 2

FENYHET—REES T - Gn] AR R OB R E T et B3

OHEER T E R E R < — I HENY R B E S {TMedi-CalH 26 [ B {
At > IR SEA T ER RO -

TR R R R B LB R IS LR RS O B R s T At A - (B
RS TE A R NIEEZ R nT S - B8 IRsHy A SRR -
THREE TR OB R EAHUE - B OB SEREE S ENA A EHA
JE 0 b HRREFZIRF SE A ERE R -

TH OB R REMR R LB (R R e S e A IR R PR (AR 7S -

TR Ry LB T SR R R A S P - A RETm e IEHIFR K

THYERET ~ _EETEIE B A RS EIE -

TR R A SRR R ESR O R IR 2 A — 2 -

AR E3F 2

R AR O PR R G T RN E B MR ER B A = DUEAGR T EafVED) - RAEE
&t © 1-800-388-5189 - /L REFEFHERHMEFTA IR AL B BRI RIESE - DAEEEZ 3T
bR o ARG B EIEMSE - AT LURHERY 5ok B3 2 AT E mpTER R aysibE - 5
DU FE {4 =38 2 OCFA@smcgov.org ©

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 44 of 53


https://www.smchealth.org/bhrs

AR LSRR EREIRE ?

THY LR E R A E R UB R EEERIAR - SR TSR EF A ry R
JE ° BAITRE S MYIEER
o EHTERIURIEAIAER
o {EH EFFERTHI
o AR EEFAVARAGEIRIIFSE AR AR E N EER ¢ R
TN PIEE & IR SR NEESE G VR

EEARE FEIEHE ?

WRETE CRFEFIFE AT Pz Ht 60 RFEH B « ARARUEE] CRFIHE
MEcEmA) - ANZA R EarryEE B - PRI AR DARERF £2 A B3 -

EIRFREST I ERRY_EEHEHIRIE ?
IR fEEE TSR VR EICE Y Eafr R as 1% 30 {1 H 8 H AT EafrfEHRE - AR
SKAES - B R OB R R el B R R B E G R B IR A A - B E R ERY

FR % m] LUER 14 [ HEH - #EERE A AAVEEE - OEER T ER AR
A HE SR ESER e B R S (F lRE G HLAE SR B35 -

HRBAFEFAF 30 XA WE LR E ST 7

WRFFE NI ETHEFPAIRIE - BT aTRe g sk -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 45 of 53


https://www.smchealth.org/bhrs

(GEI IVt g

s B O BT EHRER TR - ISk R R A ERrie Rl - E
& RS I A R ARG R T RE G E B S OB R o IS AT R
A EEME YRR HEAt AR - LI EEETEA IS LA AR R Ry T2 /N - LD
BHEREE Il BAF - A DI I U IS EFR K -

{efiy AT AR e 5 2

USRS Ry RE 2% 30 KA UEMEAE EIFERie S SEHy A ~ (G BEE - 4Efy
SRR B R S RERAERIAE ] - ST DAHRER IS AR Eafr - A0SR LR (R R T a0 Ry 5
e EEFHVEDK SR OB ST SR A R B RHY 72 /N HT NS
AT o WIERSEEORIER > s 40 OB R T R R TR S Al AR IR A A
ARPEEAE LR E R IR e 2 AT LUE R 14 [ HEH -

ARSEH OE R TR TR - 32 OB B G S F maR ] > WAL Az
BRERGFIRIVEN - A5 F R TS E SN LA il By SR - sz ORI
STEMVATELEEAES ] - R RS H DBHAEA > IAERIE H g H A LLEE U
BERERVEE B RISA I - AR > (CHY_EETRHE IR AETAT A AR BRI IRAETT - LRIEA
[FE OER AT EATIAAE - Bzt el B SR B A T IS EFvERE > AT B
FESCHET ©

A B TE AR TSRS BT ER TR - % OB TR DA A S P 2 s A
TNIZ 5 BHIFTE T -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 46 of 53


https://www.smchealth.org/bhrs

A PEEE G2

NI E ?

MNAPESS e — BN EE - RN SR E I TEOE B2 T » SIEMEIRTER

Medi-Cal 5T EAE EOAHEREZHYE IR O E RS - NG st & s ek

https://www.cdss.ca.gov/hearing-requests ¥EE 5 % & JH -

BRI AP RS S RRAER] ?

A -
o ETBUEEmATERTISEE (0 TINTEEE )
o RHIMAHEEERI TINA PSS
o RAMEMAVEEEE LMARITHE
o TEEATINAVEEEEREFFIAR » B ERIFFRIESEN (WREERER RN
HERERTIN A PSS &)

{E]HF T EREB BTN A P RERG & 2

FENHHEAT—FEER T - ] AR SR S TN A PRS-
o GEfRH EFFIUE] EFFAEEN - Belth SR Ry LR R R TR B
ST A
o WHYHGT » LETEIIE AR RIS -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 47 of 53


https://www.smchealth.org/bhrs
https://www.cdss.ca.gov/hearing-requests

AT R SR BB TN A P ?

T LU NG R R TN A SRS
o 1E4% FHHEE © https://acms.dss.ca.gov/acms/login.request.do
o THHH  RHEHVH G R EMEAERT - HALFE 2R (AFRENFEGEEAD) - 5
B

California Department of Social Services
State Hearings Division

P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

fHEZ  1-916-651-52105(1-916-651-2789 -
(LTI SR TN A TR I A T -
o T | SEIIEEH G (State Hearings Division) » 41/1%%;
1-800-743-852551-855-795-0634 - S5 o /A S R I EAAGH » 0 (2403
1-800-952-5253:= TDDEE:F : 1-800-952-8349 -

A HFEMN A TR S VAR B 7

B > EA 120 KATRF R A B ER TN A RS o 16 IR EE I LR e A
HHAFERY 120K -

WRSELAUWE] (CAFRERECE @A) - AT LA HEE 8T A PRS-

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 48 of 53


https://www.smchealth.org/bhrs
https://acms.dss.ca.gov/acms/login.request.do

HEEMINATPEES G AT - BE DBERZRY ?

WERSEHAIEAEREZ AR - I B EAE S RPN A VIS g e I A e 2 s
T E] CRAREMECE R ) < H#E 10 KN » BEREGHY O HE i FE T SRR
RHELEEGR D Z A - BORABAINAPIEREE o AEEHFRTNN PRS- /AR

A SN PR S P RS2 TR TS -

R ZORE SR Z IR I N A PEESS G i EA AR D BUZ I E IR AR R 2 2
ARFSHIRTE - A A RE A S IHEIN A SRS & R T S iR sy e ] -

IR AES T BRI A PERB G HIAE 7
TESH BTN A PR G 1% PSR S % 00 KAV A A (Y BRT DI -
RETHETREIINATIBEEE ?

WRE HERFEFEAGHENEERSS » Er g = TIFHNEEIEE - FERE
A — e B Rl B R 2 A+ RSB —E Sk - RURA BTTEER G - [BeA
AEAEREE - FRHE A E REIOR AT B B E Ly R EUEEES] « 4ERFEUK

B S HGTRAERVRE ) - A% - TECRICHIGEERTT T IITdEas s, - WA FETEES

GHIER -

HEIRBE - INFEE e S TR A SR ISIN A RS S S - WA E RO E
Ko MFEHIIISEEE G e > AUREMTRESEE - MR NEERS & Bl P ey H a
ZHRE=(ETAF H NSRS S E

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 49 of 53


https://www.smchealth.org/bhrs

RIcHER
TR ?

WHREERS — TR - e n 2N AR TR S B Z e - B
iR B A S A 12 (L R FE s B s A AR i AR 2 5 O R RAVE L MR HIREE R
JE o AT RN T A RTES ) BT RAKESE -

AEBERFFR e/ e 26 5 B e E AV (A A (R B s (IR A R
HEERSUE) - FrA QBB TSR R B TS REBUR - REORIR LS E
afl o SR O E R E AR VA R OB R R T S A LT R B & & R R A
AYERIH - AE A AU AR » SFREEHY LB TE DUERE 2 &R -

WIciE R B ERAMEREHE A CRUEREN - THEEMMEARAVERE O A
IR e SEREOAESE > A PGB AMHEAIREEE CHUER - DUGEEA(E H e
JE B AE IR EEE R - TSR A R R - AN - RIS
R BRI AL -

o HEE N DURETHYEEREE(E L VERIELA © AT

o TEARVEFEEHTER

AT DRI OB (R R R T SR B AR R IR — (0 TSR . - 0N - R fEHyAT e
f g IR Gt R Mt TR T e - A RERE T B A UH R TR B -

AR NNA BRI IE R B KA AR ERER - &R DA DA N AR 2 ek

California Department of Justice
Attn: Public Inquiry Unit,

P. O. Box 944255

Sacramento, CA 94244-2550

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 50 of 53


https://www.smchealth.org/bhrs

Zix NIRRT

ERER LERRIRBHRERE - BUAWRLRER] ?

fERFFE Medi-Cal ERRHY AL - TS L F TSGR AR RO EIEREE O
(RS - FERUS IR - A DL HER] -

ZEEABE - il HAE SRR fL T S 2 S

FERUA R AT VR T RAVEER - M UEREE R T USSR -

S BATHIE GHY O BRIEREEEATR - BLFRIE4EIaAIRER -

R EZ TP AR R - SRR EIRE 5 ~ 188 - BTSN
f ~ pa gl > BCE A BT R AR R R -

PRI B AR AL BV B A R R M T CE I (W) -
FERUATM BRSO B RS TR (RIS O IR AT RV H M 3275 LR b 1t
A IREIREREYEER

e ORGSR ORI © e TR R i RN S TAY &
5] > EAEMECRIC e HYRANRE DB ~ sEERAY TR AR 1 DA R A IR B AR R AT
fE o DEEEEETEFRE

o (R AESELEMH et B FmaE - LIERATA R &Medi-Calfkf:
HABEREGHE OE R 2 5 AT MBS -

o {EARERMIRGHIEM A SRR IEIIEL T~ - KR ERIREAR
FRLEPEAVAEEINIRTS - " MR IMEIE ) (REREETE LB T SR Ot
FHRHEANRHEME - FEIENL T > DB S LA R IR A S
Tt B = ORI IS (HERERI N A -

o HECRIEMLEITREZ IR - RES S (R ML R RUR IRAV L LB (R AR S -

o LR SR IRIVESR O HE IR EE - RFRAGEE L LUk
Medi-Cal&t8Z 2 ANHYFRK » BAGESE - HECR OB ST AV IR (I

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 51 of 53


https://www.smchealth.org/bhrs

L ARG B REEENE - WM CR A B (S8 (AR - -

o WECRHIZHEEH AT REREZ ARSI N T E SFAL - W ORA MBI Z
AR HI AN I E S e RIS B AR -

o fRMREMENMGELEI (AETRTEFEK - ALZAEIINER) EIRERE
RIEFEEABE B -

o T AEIRALFYIR B EiMedi-CaliE #i ZEH 12 (Medi-Cal managed care
plan) ECEAIRIARRIERR LR (WA NE) fREAIRES - WHEREAIRERLAZ
FIFFE R FR R AL E R RE -

o NIFHEMHEERITS - B ERR LA NG L TE (RN B K S e E S
i FEETR ~ FR24/ NF IR BEAR -

o ZEURINNNIME - s PLEMSUbRE IRy T m A ARt iss - Bfsdist
KFARBBEA AR ESULAfE RS =Y A+ -

THY LR R R LVAMECR A RN G R R R ERER 2 A FHVEE) - T
OHEERRE T E AT B AEFADNERR (10 R84S (BEFRER =R )
[Code of Federal Regulations, CFR] 5£80& 43 YR E B i 19644F ( BRfEAEZE)
FENE ; fRI545 CFRENE IV E BN 1975F (FiREfA%) © 19734
(FRIEZE) 1972 (AEEIEER) Sk (FRIZETENEE) © (EE
e ANAF) B BENE=5 (BEIEETHERREAR) F15571 0 LIk
I A A RER] <

R OB RN ARHRBRNY AR - A s e B AR o AR AEi s P EEr
HEE AR A - A DI DU 70 ¢ [ B A s et O B

3ta] -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 52 of 53


https://www.smchealth.org/bhrs

ERER LERRRBIERZE - BAPERE?
EREECHEFRBREZE - BEAMUTNEE

FAIRSREA (Za AT FLO BRI Aty B B Zm R &k} - SRl
HONET g ] DUBEEIR S - DU A E FR ISR
G2 ELERE - (IR GETSHR M E S FRE a5 H AR G E L HAR - RIATLUE
SR ESER - MREAGAREY - 5B 2/ DIRRI24/ NSRRI L - WS
& EAt 5 BRI
M2RE o SEHMELGERE R IIMedi-CaliE F] & 433% B (Benefits Identification
Card, BIC) M A IR 7 By & r 36 -
WREFEZELGER - FIEZ 2RISRt -
SRR THIFTA SRR o IR BLAYRIR T KAV E RS R - A B FSER Al
AR -
WA - 5B R IR - 8 el e RS ESIRE
B -
BIESEH R A R e T B TR R -
W THIR A AT BER - BEE BRI 2 A AR AR - SEIh4E
DR
R E NERAEAEE - 5EATHR A LIRS - EEErH
fik ~ BEEESRES AL HoAth Al RE s B RS BRI B RN -
B AT TR eI AR -
IR AR A BT R - 5l -
o ERMREMRBEIZEK - E] AL BEEMedi-CalfF a3 EI ~ IREEE T
By o SES TSR B ES (Department of Health Care Services, DHCS)
Medi-CalZEHK 755148 1-800-822-6222 - (IR B LR - 5HHFT911
ORILANEN - BEFT LS A UHUE & - HAREZ I RFFES -
o fEER] UMHLE T H: £ fraud@dhcs.ca.gov » BfE AL
http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx
4R BB -

Call BHRS ACCESS Call Center toll-free at 1-800-686-0101
or visit online at https://www.smchealth.org/bhrs.
ACCESS is availabe Everyday for 24 Hours of Operation.

Page 53 of 53


https://www.smchealth.org/bhrs
file:///C:/Users/Devin%20McBrayer/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/5DDNH5QN/fraud@dhcs.ca.gov
http://www.dhcs.ca.gov/individuals/Pages/StopMedi-CalFraud.aspx

	其他語言和格式
	反歧視聲明
	一般資訊
	MEDI-CAL計畫的重要資訊
	如何判斷您或您認識的人是否需要幫助
	接受專業心理健康服務
	選擇提供者
	您取得醫療記錄和提供者名錄資訊的權利
	服務範圍
	心理健康計畫作出不利福利裁定
	問題解決流程：提出申訴或上訴
	申訴程序
	上訴程序（標準及加急）
	州公平聽證會程序
	預先指示
	受益人的權利與責任

