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For suspected stroke or transient ischemic attack (stroke symptoms that resolve rapidly)

Time of onset OR last 
Known well time is < 24 

hours

INITIATE TRANSPORT TO CLOSEST 
PRIMARY STROKE CENTER if < 3.5 

hours OR > 9 hours.

 CLOSEST THROMBECTOMY OR 
COMPREHENSIVE STROKE CENTER 
if between > 3.5 and < 9 hours of if 

LVO is identified.

Keep scene time < 10 minutes
If available, transport a family 

member or guardian with patient

Declare a Stroke 
Alert Notify receiving facility. 

Consider Base Hospital 
for medical direction

Primary Stroke Centers
Kaiser South San Francisco

Sequoia Hospital
Mills-Peninsula

Kaiser Redwood City
Stanford Hospital

Thrombectomy Capable 
Stroke Centers
Mills-Peninsula

Comprehensive Stroke 
Centers

Kaiser Redwood City
Stanford Hospital

MSU-1 notifies PSC they 
are cancelling.

No

Yes

MSU-1 
responds to 

scene or meets 
emergency 

ambulance at 
designated 
rendezvous 

point.

Stroke RN and/or MD observe 
patient and receive report from 
paramedic.  May perform NIHSS.  
Confirm Last Known Well Time.  

Assessment consistent 
with acute stroke?

Patient goes by ALS 
ambulance; MSU-1 clears 

the scene

Exit to appropriate 

protocol

MSU-1 team treats 
patient in accordance to 

current guidelines.

If patient condition changes, or 
treatment pathway is outside of 

stroke guidelines, transport 
paramedic will assume care of 
patient and treat according to 
San Mateo County protocol.

CT scan and treatment 
for acute stroke?

MSU-1 dispatched to incident 
with FRU and emergency 

ambulance.

MSU and assigned emergency 
ambulance discuss patient 

presentation and assessment 
findings.

MSU physician consults with at 
scene crew(s) on whether to 

continue or cancel. 

Continue or rendezvous?

Stroke/CVA/TIA

Yes No

Yes No

Patient goes by ALS 
ambulance; MSU-1 

provides assessment 
paperwork and clears the 

scene

Patient transported by 
MSU-1 team accompanied by 

emergency ambulance paramedic.

Yes No
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Pearls
•   If a patient is transported by MSU-1 and a large vessel occlusion or intracranial hemorrhage is identified, either on 

non-contrast CT or CT angiogram, the patient shall be transported to a Comprehensive or Thrombectomy Capable 
Stroke Center, regardless of the last known well time. 

•  If a patient being transported by MSU-1 and a large vessel occlusion is ruled out using CT angiogram, the patient 
shall be transported to a Primary Stroke Center, regardless of the last known well time.

•   Radio communications between responding/ at scene units with MSU-1 shall be on YELLOW channel.
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MSU-1 Rendezvous Point Locations
Call Location Rendezvous Point Alternate Rendezvous Points

Pacifica Sharp Golf Course – 1 Sharp Park Rd.

1. Tri-County Bank – 1450 Linda Mar Blvd.

2. Station 72 – 1100 Linda Mar Blvd.

3. Lunardi’s – 2801 San Bruno Ave.

Montara Tri-County Bank – 1450 Linda Mar Blvd.
1. Station 72 – 1100 Linda Mar Blvd.

2. Lunardi’s – 2801 San Bruno Ave.

Moss Beach Tri-County Bank – 1450 Linda Mar Blvd.

1. Tri-County Bank – 1450 Linda Mar Blvd.

2. Station 72 – 1100 Linda Mar Blvd.

3. Half Moon Bay Airport – 9850 Cabrillo Hwy.

Princeton Tri-County Bank – 1450 Linda Mar Blvd.

1. Tri-County Bank – 1450 Linda Mar

2. Station 72 – 1100 Linda Mar Blvd.

3. Half Moon Bay Airport – 9850 Cabrillo Hwy.

El Granada Upper Lakes Vista – Hwy. 35/Hwy. 92
1. Station 40 – 1191 Main St.

2. Half Moon Bay Airport – 9850 Cabrillo Hwy.

Miramar Upper Lakes Vista – Hwy. 35/Hwy. 92
1. Station 40 – 1191 Main St.

2. Half Moon Bay Airport – 9850 Cabrillo Hwy.

Half Moon Bay Upper Lakes Vista – Hwy. 35/Hwy. 92 Station 40 – 1191 Main St.

South Coast

(Pescadero/ San 

Gregorio/ La Honda)

Station 40 – 1191 Main St.
1. Half Moon Bay Airport – 9850 Cabrillo Hwy.

2. Upper Lakes Vista – Hwy. 35/Hwy. 92

Brisbane Station 81 – 3445 Bayshore Blvd. None

Daly City
Serramonte Center

3 Serramonte Center – at Cost Plus
None

Colma
Serramonte Center

3 Serramonte Center -  at Cost Plus 
None

San Bruno Lunardi’s – 2801 San Bruno Blvd. Tanforan Mall – 1151 El Camino Real

San Mateo San Mateo Fairgrounds – 2495 S. Delaware St. Bridgepoint Center – 2205 Bridgepoint Pkwy.

Foster City San Mateo Fairgrounds – 2495 S. Delaware St. Bridgepoint Center – 2205 Bridgepoint Pkwy.

Daly City 

(Cow Palace Area)

Station 81

3445 Bayshore Blvd.
None

Millbrae
Station 37

511 Magnolia Ave.
None

Hillsborough
Hillsborough Police Station

1600 Floribunda Ave.
Station 33 – 835 Chateau Dr.

Burlingame Inquire with Fire None

MSU-1 Leveling Locations
Call Location Rendezvous Point Alternate Rendezvous Points

Brisbane
Station 81

3445 Bayshore Blvd.
None

Portola Valley Ladera Shopping Center – 3130 Alpine Road None

Woodside Fire Station 7 – 3111 Woodside Road Sand Hill Road at Whiskey Hill Road
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